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August 1, 2006
Dear Valued Customer,
It is our pleasure to once again communicate and share some exciting news with you!

Commencing on August 1, 2006, our newly-formed company, Carsen Medical Inc. began marketing and
servicing the following product lines in Canada.

o Minntech Corporation — MediVators automated endoscope washers/accessories
o The Ruhof Corp — Enzymatic solutions & instrument care products

° Sandhill Scientific Inc — pH & motility monitoring equipment

° LifeTech Inc — Urodynamics instrumentation

° Innerspace Corporation — Endoscope storage cabinets

° MedoVations Inc — Esophageal dilators

As mentioned in our previous communication, these product lines have been transitioned over to the
wholly-independent and newly-formed Carsen Medical Inc.

It is our mission to ensure that you, our valued customers, can continue to rely on the high quality
service and support you have come to depend on over many years. Our core values of commitment to
excellence in service and customer care will continue to guide our new company. A dedicated team of
professionals serves your needs—from initial sale to installation to ongoing after-sales support.

Our new head office location is:

Carsen Medical Inc Tel: 905.480.9228 or 1.866.677.4121
151 Amber Street 17/18 Fax: 905.480.9216 or 1.866.677.4122
Markham, Ontario L3R 3B3 Email: info@carsenmedical.com

Everyone at Carsen Medical looks forward to continuing our strong and mutually beneficial relationship
and, together with you, providing the absolute best in patient care. We look forward to seeing you again
soon.

Yours sincerely and respectfully,

Wil | e

Bill Vella Paul Heck
Carsen Medical Inc. Carsen Medical Inc.



